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(O E=Y © Rifig -

(A INZE A 5] — BOEEEE 5 (B)EREART Tk — 8BRS 5 (C)Grand Hyatt Jeju—
BOLLERS - (DR NS — B -

(AE/IMRIEAE B BUH 2 » AT LIE SN TAE(A BUH-RATT) 5 (B)AS T80
SEEFHISMAGER © (CEHEIAT TAERE » AR MR FE E -

(A)butcher cook — YJAIRME 5 (B)pastry cook — BLLAfE ; (C)pantry cook — & EfiM
i 5 (D)vegetable cook — BRZhl{H# -

6,000,000 — 3,600,000 =2,400,000(9 H {73H74% i H fE72%8)

2,400,000/800=13000 X (F&E H .2 A KE)

3,000/200(EE A7) =15

15/10(IER KRB =1.5

(A)Monsieur Boulanger £ E HLFE DI TR AKAY Le Restaurant Divin B35
(B)Grimod de La Reynicre R R—R Y FHERERIIZEREFHE 5 (C)Georges
Auguste Escoffier Z7/ #E{R 7 LSRR DU BT B A <

8. B RINE R HIS R - IR S e sk g S I=EAE i = e T

10.

I1.

13.
14.
15.
16.

REE=H - RS - B e - T

(ATEREREAURE - RYEELECR  B) BB EEE HTHI = - 26
e JR G IR (O RN AR TP s B AR R EOREF 200 DK
(A)facilitating goods — {24 5 (B)intangible products — fEfZE 4 5 (C)potential
products — ELE 7 L 5 (D)tangible products — H A e

(DY NRFTR Ry BTG DI » RS8R

(DK H AR E B E R LR 2 Fy table service ©

(D)LE © fEGHEE ~ BN ER -

(A) BRI HEEH LAY 5 | H kg -
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24.
25.

26.

27.

28.
29.

(A)Hilton Worldwide — Z5EF EHEE[E ; (B)Hyatt Hotels Corporation — gl [ E2[H]
(O)InterContinental Hotels Group — S £E[E] ; (D)Shangri-La Hotels and Resorts — 7
& B ] -
(A)company owned — H %5 3#H 5 (B)franchise — £ ME4 5 (C)management contract
—EBRELHIH] 5 (D)referral — & B BREEHEE -
500 X 80% =400(f#) — B & FEU R
400 X 30=12000(F&)) — €& % =8/ A
¥ EREIR A $24,000,000/12000(f5) — EH % FE#/ H =2000 JG
VR = Vacant Ready ("] X F5)
(D) S HAER AT SE IO P A ) <2 R i B B A e o
(A)concierge — g 1] 5 (B)receptionist— & & ; (C)reservation clerk — 5] BE &
(D)sales manager — SE S FREE -
(B)#& AT S Ry R BRI e ARG
(A)EALFE il (E ) ~ 2RSS (S 3R ) -
(A)FFETHIEE R KB 98 FEPRiaE it - = — K (O A XHFPER =2
B 1S EEE SR 2 PR T IR A ) BT < R B XUk A ARFEERE=Z - 5
ERRIREEFFEAT > (DRSS AT E A ER S A 2k B = - MRS ER I3 iR
R — P EAREE TE H -
(A)boutique hotel — §5 'L iREE 5 (B)convention hotel — €25 kA 5 (C)resort hotel — &
AT 5 (D)transit hotel — 3#EiE fiRAE o
(A)capital intensive — EARZEEM: ; (B)labor intensive — 25 J 7821 ; (C)perishability
— BEM 5 (D)rigidity — fE[l 4 -
(O)E B ERRLEDL -
(A)(1) HHRRARIBI (27 Bd) * vEBd ~ F8E ~ PHERZY ~ fjg - BEHR] ~ fmiRE ~ EOA]
IR~ BEAREE ~ PR ~ 2570 ~ Bl ~ Bt - ngHEfERs ~ sefiepny
PR ~ FEBE ~ SR~ IR~ FOH ~ Rt - ZvbfEnn - hiltiERE -
SEFESE ~ kS ~ PR ~ B R SCEAE:
(2) EFEFHRAK - MEDHRFE A3 B) © JEFSJERT ~ PRINFIRE ~ FEL 5T |
(3) HAh B2 (FE S FR AR AR » {EEZ IR A GE F DL RS RE R RB AR
HET 4 &) - BT - EEEF - BRI ~ LOER
(4) H At @ (AR QKB 2 EREM - A2 IR A DI R 3 B A
31 2 M) ¢ PR IE R B (Greenland) B YA SE R B (Faroe Islands) °
(B)1985 4 Fl s & B Wk Bk A B 2 (33 B THI A 5
(D)FIAR AR ZEAC B EFETER ~ (A ~ il ~ EEFIIRE S AR EE -
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50.

(A)city tour— L TIfiE3# 5 (B)incentive tour — #Z & fik3F 5 (C)optional tour— H & T
2 5 (D)theme tour — FEREJRE -

(A)route controller —§##%2 A & ; (B)tour conductor — &3 A & ; (C)tour controller—
B A& 5 (D)tour planner—{THEaE%GET &

(B){& TPE % H ¢ BKK 2 825 =i (H HyHhElmg) -

ABEEE SR 180 XKLL F/EH fE e -

(B)HFHERHIILIESALA - BfhE RS E DU R (R R -

(B)ZE THI Lt Ry sk P nr i #AI G
EE(TC—3)RETRIEEIHFR(TC — 2)iE k% - HUESEBEIRHFI(TC—1) -

(B)Sky Alliance(3lf7 f# At 2=l B7) 5 (A)OneWorld Alliance — 8 5-—5¢ ; (C)Sky Team
— KEBY 5 (D)Star Alliance — 22 -

(A EEEN © REHE S S E ] B ERYrG s, - KILRRE i = T e 2
FAERERER » WAL -

(B BE R A R S Ry 20T

(AREAZFEAE » BN IRE o/ KRR AR R =R e

BB 60 CLAE R TCUUF BB - —18CLLF -

(A)EM AR L 40% 5 (B)SHETEAHF:$48,000 ; (D)3l A S#7E B EE A -
& H 2 il B iE . #U(A)TPE-BKK—AMS—BKK—TPE -

AMS  Fofar BRI RS P S Ol

14 5L FRENSH Ry 10 47 - R 14 B Ry 5 4F

BYKIBEATIREE » ERIREFIAREIME T R AREE 200 BT 5 (OMKIBE
EORE - E R EEK - ALUEBRIY AESE 2% 8 TouHiE » (D) KR
B FER A IR E R R RBRIIEIE I R SR AT S H B T 2 10
HT ©

Y fil =S

(A)BREn] S B et 20 AT Y172 5 (B)IRBESERVBHSEH Iy 5 H 20 H © (OFE
HEE S LIRYR TRy 14 £ 50 -

(A)partnership — ¥4 £EH{% 5 (B)place — HBEL/SEEK 5 (C)price —{E#% 5 (D)product —
[N]H g

(A)bundle selling — HRFHHEHEE 5 (B)cross selling— 32 Y §5E 5 (C)down selling—[a]
HYE 3 (D)up selling— [a] - HYEE -





